




The Journey to Self Accrediting Status: Lesson 
from UiTM

WHAT is Self 
Accrediting 

Status 
WHEN to be 
considered 

WHY Self 
Accrediting

status

WHO should 
be 

responsible
HOW to start WHERE to 

start



BEFORE: Preparation
• Receive invitation from MINISTER
• Academic Quality Assurance System in place.
• MQA 03: Study and plan
• Conduct INTERNAL AUDIT: SRP
• Conduct PART D in MQA03: SRR
• Send out MQA03 document to MQA
• Receive response from MQA
• Respond to MQA’s requirements
• Prepare for MQA site audit : Detail Audit Plan/Opening 

Meeting/ Auditee Briefing/ Evidence (centralised)/ Base-room/ 
Site to be visited/



DURING: MQA SITE AUDIT
• Checklist of the Audit Plan
• Opening Meeting: Top Management/ Academic / Support 

/Student Reps
• IT/ Systems (back-up)
• Evidence Management (both hardcopy/ systems)
• Communication Coordinator/ Runner
• Equipped Base-room: Plug point, Whiteboard, Projector, flip 

chart, running coffee, tea, plain water, snacks, slides opening 
meeting, main documents,

• Exit Meeting: Rep of Top Mgmt, Department Rep, Secretariat: 
Take Note of the finding



AFTER: On Your Own
• Receive feedback from MQA
• Respond to the feedback within 14 days
• Wait – Invitation for conferment of the status
• Academic Quality Assurance (AQA) system kick-off
• Adequate staff, internal panel, external panel, 
• Evaluation for COPPA (rubrics, report, approval processes)
• Document Management (Systems/ Hardcopy)- AQA Office 

right up to MQA 
• Study MQA Requirement on how to get the PA and FA Cert 

and get the programme listed on MQR.



Expected Change(s)
• Responsibility: AQA/ Senate/ Panel of Assessors 
• Man power planning
• Cost
• Support Resources: MQA/MyQAN/MyQAN Swa/Panel 

Database
• Timeline/ Schedule



Pengenalan InQKA

https://inqka.uitm.edu.my/main/index.php/about-us/assistant-vice-chancellor-s-note
https://inqka.uitm.edu.my/main/index.php/knowledge-advancement/integral-university-ecosystem-driving-excellence
https://inqka.uitm.edu.my/main/index.php/about-us/news/179-tahniah-pemenang-anugerah-kualiti-naib-canselor-2019
https://inqka.uitm.edu.my/main/index.php/about-us/quality-governance
https://inqka.uitm.edu.my/main/index.php/iqa/programme-accreditation-coppa#accreditation-process
https://inqka.uitm.edu.my/main/index.php/qsoe/quality-management-system-and-operational-excellence/integrated-quality-management-system-iqms
https://inqka.uitm.edu.my/main/index.php/ranking/achievement#2019
https://inqka.uitm.edu.my/main/index.php/excellence-awards/kumpulan-inovatif-dan-kreatif-kik/mengenai-kik
https://inqka.uitm.edu.my/main/index.php/about-us/assistant-vice-chancellor-s-note


• Penyediaan Dokumen
COPIA- Swa Akreditasi

• Pengurusan Jaminan Kualiti
Akademik UiTM

• Latihan Auditor Dalaman
• Proses Internal Audit 

Jaminan Kualiti Program 
Akademik

• ISO proses berkaitan
prosidur akademik

• Programme Self-
Assessment Review

https://inqka.uitm.edu.my/main/index.php/iqa/download
https://inqka.uitm.edu.my/main/index.php/iqa/download
https://inqka.uitm.edu.my/main/index.php/qsoe/quality-management-system-and-operational-excellence/internal-audit-training#risk-based-thinking


Q&A SESSION
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