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Introduction

 The COPPA document was approved by MQA Council 

on 18th January 2008 and first published in 

September 2008.

 COPPA guides the higher education providers (HEPs) 

and MQA in  assuring the quality of educational 

programmes offered by HEPs. 

 Section 2, COPPA contains nine (9) areas of 

evaluation for quality assurance, with two (2) 

attainment levels, i.e. basic standards and enhanced 

standards.
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 Streamline and strengthen the 

standards based on the current 

Quality Assurance (QA) 

requirements.

 Restructure the areas of 

evaluation and reduce 

redundancy of the standards 

for better reports of 

accreditation exercise.

 Align to the regional QA 

frameworks.

.

Objectives 

of the 

Review
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“The review primarily focused on the 

standards for accreditation in Section 2 

COPPA, while the rest of the sections in 

the COPPA were basically reviewed in 

term of updating information about the 

agency, and related forms and 

processes.
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The revised Standards for 

Programme Accreditation 

and Seven Areas of 

Evaluation 

have been approved by 

MQA Council Meeting 

No. 7/2016  

on 14 November 2016
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Mapping of Sections 2, 3 and 6 

of COPPA 2nd Edition (2017)

www.mqa.gov.my

Guidance to 

the POA for 

assessment

Information on 

standards –

to be provided 

by HEPs

Standards of 

seven areas 



Standards for 

Programme Accreditation (2017)

 The 9 areas of evaluation were collapsed to 7 areas

Program 

Development and 

Delivery
(COPPA 08: A1+A2)

Area 1
Student Selection 

and Support 

Services

Area 3

Educational 

Resources

Area 5
Programme

Monitoring, Review 

and CQI
(COPPA 08: A7+ A9)

Area 7

Assessment 

of Student 

Learning

Area 2
Academic 

Staff

Area 4
Programme

Management

Area 6
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 The 2 levels of attainment (basic and enhanced standards)

were restructured into 1 attainment level and named as

‘standards’.

 Relevant enhanced standards were absorbed into the basic

standards, whilst the others were omitted from the document.

 Standards for Programme Accreditation (Section 2) were

revised and restructured. This resulted in reduction in the

number of standards from 159 standards (100 basic & 59

enhanced standards) to only 98 standards.
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Areas of Evaluation

COPPA 2008

Areas of Evaluation

COPPA

2nd edition

No. of 

BS*

No. of 

ES*

No. of 

Standards

Area 1: Vision, Mission, Educational 

Goals and Learning Outcomes
7 4

Area 1: Programme 

Development and Delivery
17

Area 2: Curriculum Design and 

Delivery
19 11

Area 3: Assessment of Students 11 5
Area 2: Assessment of Student 

Learning
11

Area 4: Student Selection and 

Support Services
21 13

Area 3: Student Selection and 

Support Services
20

Area 5: Academic Staff 11 4 Area 4: Academic Staff 15

Area 6: Educational Resources 12 10 Area 5: Educational Resources 10

Area 8: Leadership, Governance 

and Administration
11 6

Area 6: Programme 

Management
16

Area 7: Programme Monitoring and 

Review
5 4 Area 7: Programme Monitoring, 

Review and Continual Quality 

Improvement

9
Area 9: Continual Quality 

Improvement
3 2

TOTAL 100 59
98

GRAND TOTAL 159

*BS = Basic Standards   *ES = Enhanced StandardsS-9



Standards for 

Programme Accreditation (2017)

i. Standards 3.5.1 (Area 3)

The department must foster active linkages with

alumni to develop, review and continuously improve

the programme.

Significant new and improved standards for

accreditation:
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Significant new and improved standards for

accreditation:

ii. Standards 5.3.1 (Area 5)

The HEP must demonstrate financial viability

and sustainability for the programme.
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Significant new and improved standards for

accreditation:

iii. Standards 6.3.2 (Area 6)

The department must maintain student

records relating to their admission,

performance, completion and graduation in

such form as is practical and preserve these

records for future reference.
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Significant new and improved standards

for accreditation:

iv. Standards 7.1.2 (Area 7)

The department must have a Quality

Assurance (QA) unit for internal

quality assurance of the department

to work hand-in-hand with the QA unit

of the HEP.
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Application Forms for 

Programme Accreditation

MQA-02

2017
MQA-01

2017



MQA-01: Provisional Accreditation (2017)

Part A : General Information

(Institutional profile of the HEP)

Part B : Programme Description

(Including its name, level, credit value,

duration of study, entry requirement, mode of

delivery and the awarding body)

Part C : Programme Standards

(Based on the standards in 7 areas of

evaluation)



MQA-02: Full Accreditation (2017)

 This consists of an updated information of Part A, B and C.

 However, Part C in MQA-02 (2017) requires a Self-

Review Report* at the end of each of the seven areas of

evaluation.

 The Self-Review Report should include the following in each

of the seven areas of evaluation with appropriate evidence:

i) strength of the programme in meeting the standards;

ii) strategies for maintaining and enhancing the strengths

of the programme;

iii) areas of concern that need to be addressed; and

iv) steps that have been taken to address the problems

areas.

*Guided by Section 4.1 [Programme Self Review]
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* Includes programme which is approved but not offered. For public universities (UA), this includes programme which is 
approved but ceased or freezed and includes approved programme without student intake. 

NEW



NEW
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Area No. of standards Questions and 

Statements

Table

1 17 23 Table 1

Table 2

Table 3

Table 4

2 11 18 -

3 20 32 -

4 15 21 Table 5

5 10 24 Table 6

Table 7

6 16 18 Table 8

7 9 14

Total 98 150
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Systematic display of required course information
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Notes on Submission of 

PA & FA Applications

 All applications will be in Word and in softcopy format with

all attachments/evidences hot-linked within the text of the

application. The HEP must ensure that all hot-linked

attachments are working properly before submission.

 In preparation for the MQA-01, the HEP must describe,

state or explain the policies, processes, and procedures as

applied to the 7 areas of evaluation that is in place to

manage its academic programmes.

 All plans, policies, processes, and procedures submitted as

part of the application must be officially approved

documents of the HEP. These documents MUST NOT be

draft or procedures pending approval by the HEP.
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 The HEP must ensure the application has been vetted

and all information contained therein is accurate as at the

time of the application. Information about non-HEP staff

must be included with their KNOWLEDGE AND

CONSENT.

 The HEP need to ensure the following are in good order:
 Pay attention to the clarity and completeness of  the PLO 

statements.

 Pay attention to the clarity and completeness of the CLO 

statements.

 Pay attention to alignment of the assessment methods to 

CLO statements

 Pay attention to the mapping of the PEO, PLO and CLO 

statements.

Notes on Submission of 

PA & FA Applications…2

S-24



OUTCOMES-BASED CURRICULUM

What kind of 
student we 

promise to co-
create?

Does this 
fit in with 
our VMG?

Our 
outcomes 

are aligned 
internally, 

externally?

How will we 
deliver/ co-
create these 
outcomes?

How we 
know we 

have 
achieved 

it?

What kind 
of 

resources 
we need?

How will we 
organise

these 
processes?

How will we 
monitor, 

review and 
improve?
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Evaluation Instrument

COPPA 2nd Edition

2017



This instrument must be used for

self-assessment and submitted

together with the application.



Reference for sources of

evidence are provided in the

instrument.



HEPs should self-assess using the 5-scale Attainment Level (AL) and provide 

written remarks for each standards in the seven areas of evaluation.

HEPs need to provide information in the table linked in this instrument.



Summary of Rating



“
The implementation of 

COPPA, 2nd Edition (2017) 

will be notified 

via a circular by MQA 

(the full implementation is 

expected by early 2018)



APPLICATION FOR 

PROVISIONAL ACCREDITATION 

 Periodic submission beginning 2018

Twice a year 

 HEPs should plan accordingly in order 

to submit provisional accreditation 



New Fee Rates for MQA Services (2018)*
AKREDITASI SEMENTARA DAN AKREDITASI PENUH

Tahap 

KKM
Perkara

Akreditasi Sementara

(RM)

Akreditasi Penuh** 

(RM)

3 Sijil 4,000 9,500

4 Diploma
4,500 10,000

5 Diploma Lanjutan

6

Sijil Siswazah

Diploma Siswazah
6,000 11,000

Sarjana Muda

8,500

15,200

Sarjana Muda Perubatan

29,300Sarjana Muda Farmasi, Pergigian 

dan Optometri

7

Sijil Pascasiswazah

Diploma Pascasiswazah
6,000 11,000

Sarjana

8,500

15,200

Sarjana Perubatan

29,300Sarjana Farmasi, Pergigian dan 

Optometri

8 Ijazah Kedoktoran 15,200

**Untuk badan profesional yang menjalankan penilaian sendiri (program tahap 6, MQF) seperti bidang

kejuruteraan dan seni bina, caj tambahan yang akan dikenakan adalah sebanyak RM2,000 sebagai fi pengurusan

MQA.

SWAAKREDITASI

Jenis Penilaian Bilangan program Fi (RM)

Swaakreditasi

< 50 70,000

50-100 96,500

> 100 123,000

NILAI TARAF PROGRAM ATAU KESETARAAN KELAYAKAN

Fi RM 2,100

◎* MQA Notification Letter No. 1/2017



GIFT US WITH YOUR INPUTS
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VISIT MQA WEBSITE FOR NEWS ON 

TRAINING OPPORTUNITIES
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Official: Agensi Kelayakan

Malaysia (MQA)

@MQAMalaysia
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