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DEEMED ACCREDITED PROGRAMME

DEEMED ACCREDITED PROGRAMME:

All programmes offered PRIOR to 1st NOVEMBER 2007 (i.e. Before 
the establishment of MQA) which had been recognised by Public 
Service Department (JPA).

MQA circular dated 1 August 2017 requires all deemed 
accredited programmes to be evaluated for full accreditation 
(MQA02) by 31st December 2017
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JUMLAH PROGRAM SATU UNIVERSITI

JUMLAH KESELURUHAN PROGRAM DEEMED: 166

SAINS DAN TEKNOLOGI : 78

BUKAN SAINS & TEKNOLOGI : 88
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TUJUAN AKREDITASI PENUH PROGRAM DEEMED

•BAGI MEMASTIKAN PROGRAM DAPAT DISENARAIKAN DALAM MQR

•BADAN PENAJA HANYA AKAN MENAJA PROGRAM YANG DISENARAIKAN DALAM MQR

•GRADUAN JUGA MEMERLUKAN PENYENARAIAN INI BAGI MEYAKINKAN MAJIKAN PROGRAM 
ADALAH DIJALANKAN MENGIKUT KERANGKA KELAYAKAN MALAYSIA (MQF)
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PROSES PENILAIAN AKREDITASI PENUH (Program Deemed) 

1. Menerima dokumen program berserta fii untuk pendaftaran & Penilaian

2. Lantikan 3 panel penilai bagi setiap program oleh IQA

3. Penilaian dokumen oleh panel yang dilantik: (3 hari) menggunakan rubrik

4. Lawatan tapak (jika perlu)

5. Penyediaan laporan/ memuatnaik laporan oleh ketua panel/ mengisi
borang honororium dan tuntutan perjalanan

6. Laporan dibentang dalam mesyuarat Jawatankuasa Perakuan
Pengiktirafan Program (JKPPP) khas.

7. Perakuan dibentang dalam Senat (khas) bagi pengesahan

8. Pengeluaran sijil Akreditasi Penuh oleh IQA, InQKA.

9. Pemakluman kepada MQA dan JKPT oleh InQKA
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PERANCANGAN PENILAIAN

3 PANEL AKAN DILANTIK

PANEL 1 : PANEL ER (InQKA) SEDIA ADA (KETUA PENILAI)

PANEL 2 : PANEL DALAMAN YANG BERPENGALAMAN SEBAGAI PANEL 
MQA

PANEL 3: PANEL DARI UNIVERSITI LUAR
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AGIHAN BIDANG PENILAIAN 
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AREA DESCRIPTION PANEL

1 Program Development And Delivery LUAR

2 Assessment of Student Learning LUAR

3 Student Selection And Support Services MQA DALAMAN

4 Academic Staff MQA DALAMAN

5 Educational Resources ER

6 Programme Management MQA DALAMAN

7
Programme Monitoring, Review And 

Continual Quality Improvement ER

:



PROGRAM DENGAN MULTI LOKASI (AC)
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BIL. NAMA PROGRAM KOD PROGRAM KAMPUS PP
1 DIPLOMA PERAKAUNAN                                                                                               

(PU - JOHOR)
AC110 / 111 UiTM JENGKA

UiTM KOTA KINABALU, SABAH

UiTM SAMARAHAN

UiTM SUNGAI PETANI

UiTM MACHANG, KELANTAN

UiTM DUNGUN, TERENGGANU

UiTM TAPAH, PERAK

UiTM ALOR GAJAH, MELAKA

2 DIPLOMA SISTEM MAKLUMAT PERAKAUNAN                                                                                
(PU - PERAK)

AC120 UiTM ARAU, PERLIS

3 SARJANA MUDA PERAKAUNAN (KEPUJIAN)                                                            AC220 UiTM SAMARAHAN

UiTM SUNGAI PETANI

UiTM MACHANG, KELANTAN

UiTM ALOR GAJAH, MELAKA



PROGRAM DENGAN MULTI LOKASI (AD)
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BIL. NAMA PROGRAM
KOD 
PROGRAM KAMPUS PP

1 DIPLOMA SENI LUKIS DAN SENI REKA 
(SENI REKA GRAFIK DAN MEDIA 
DIGITAL)                                                  

AD111 UiTM SAMARAHAN

UiTM SUNGAI PETANI

UiTM MACHANG, KELANTAN

UiTM SERI ISKANDAR, PERAK

UiTM ALOR GAJAH, MELAKA

2 DIPLOMA SENI LUKIS DAN SENI REKA 
(SENI REKA TEKSTIL)

AD112 UiTM MACHANG, KELANTAN

3 DIPLOMA SENI LUKIS DAN SENI REKA 
(SENI REKA LOGAM HALUS)

AD113 UiTM MACHANG, KELANTAN

4 DIPLOMA SENI LUKIS DAN SENI REKA 
(SENI REKA PERINDUSTRIAN) 

AD114 UiTM SUNGAI PETANI

UiTM ALOR GAJAH, MELAKA

5 DIPLOMA SENI LUKIS DAN SENI REKA 
(SERAMIK) 

AD115 UiTM SERI ISKANDAR, PERAK

6 DIPLOMA SENI LUKIS DAN SENI REKA 
(SENI REKA FESYEN)  

AD116 UiTM SERI ISKANDAR, PERAK



PROGRAM DENGAN MULTI LOKASI (AD)
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7 DIPLOMA FOTOGRAFI DAN 
PENGIMEJAN KREATIF  

AD117 UiTM SERI ISKANDAR, PERAK

UiTM ALOR GAJAH, MELAKA

8 DIPLOMA SENI HALUS AD118 UiTM SAMARAHAN

UiTM MACHANG, KELANTAN

UiTM SERI ISKANDAR, PERAK

UiTM ALOR GAJAH, MELAKA

9 SARJANA MUDA SENI REKA GRAFIK 
(KEPUJIAN)  

AD221 / 241 UiTM SERI ISKANDAR, PERAK

UiTM ALOR GAJAH, MELAKA

10 SARJANA MUDA SENI REKA TEKSTIL 
(KEPUJIAN)  

AD222 / 242 UiTM MACHANG, KELANTAN

11 SARJANA MUDA SENI REKA 
PERINDUSTRIAN (KEPUJIAN) 

AD224 / 244 UiTM SUNGAI PETANI

12 SARJANA MUDA SENI HALUS 
(KEPUJIAN)                                                             

AD228 UiTM SERI ISKANDAR, PERAK



PROGRAM DENGAN MULTI LOKASI (AM)
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BIL. NAMA PROGRAM KOD PROGRAM KAMPUS PP
1 DIPLOMA PENTADBIRAN AWAM AM110 UiTM KAMPUS RAUB, PAHANG

UiTM KOTA KINABALU, SABAH

UiTM SAMARAHAN 6

UiTM SUNGAI PETANI

UiTM MACHANG, KELANTAN



PROGRAM DENGAN MULTI LOKASI (AP)
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BIL. NAMA PROGRAM KOD PROGRAM KAMPUS PP

1
DIPLOMA UKUR BAHAN (PU -
PERAK)

AP114 UiTM SAMARAHAN

2
DIPLOMA BANGUNAN (PU - PERAK) AP116 UiTM SAMARAHAN



PROGRAM DENGAN MULTI LOKASI (AS)
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BIL
NAMA PROGRAM KOD PROGRAM KAMPUS PP

1
DIPLOMA KIMIA PERINDUSTRIAN (PU - PERLIS) AS115 UiTM SAMARAHAN

2
DIPLOMA TEKNOLOGI MAKANAN (PU - N9) AS116 UiTM SAMARAHAN 2

3 DIPLOMA SAINS (PU - PERAK) AS120

UiTM JENGKA

UiTM ARAU, PERLIS

UiTM KOTA KINABALU, 
SABAH

UiTM SAMARAHAN 3



PROGRAM DENGAN MULTI LOKASI (AS)
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BIL NAMA PROGRAM
KOD 
PROGRAM KAMPUS PP

4 SARJANA MUDA SAINS (KEPUJIAN) BIOLOGI AS201 UiTM JENGKA

UiTM ARAU, PERLIS

UiTM KOTA KINABALU, SABAH

UiTM KUALA PILAH, NEGERI SEMBILAN

5 SARJANA MUDA SAINS (KEPUJIAN) KIMIA AS202 UiTM JENGKA

UiTM ARAU, PERLIS

UiTM KOTA KINABALU, SABAH

UiTM SAMARAHAN 4

UiTM KUALA PILAH, NEGERI SEMBILAN



PROGRAM DENGAN MULTI LOKASI (AS)
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BIL
NAMA PROGRAM

KOD 
PROGRAM KAMPUS PP

6

SARJANA MUDA SAINS (KEPUJIAN) FIZIK AS203 UiTM JENGKA

UiTM ARAU, PERLIS

7
SARJANA MUDA SAINS (KEPUJIAN) TEKNOLOGI 
POLIMER

AS223 / 243 UiTM ARAU, PERLIS

8
SARJANA MUDA SAINS (KEPUJIAN) KIMIA 
GUNAAN  

AS225 / 245 UiTM ARAU, PERLIS



PROGRAM DENGAN MULTI LOKASI (AT)
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BIL. NAMA PROGRAM KOD PROGRAMKAMPUS PP
1 DIPLOMA PENGURUSAN LADANG AT110 UiTM JENGKA

UiTM ARAU, PERLIS

UiTM KOTA KINABALU, SABAH

UiTM KAMPUS MUKAH 2, SARAWAK

2 SARJANA MUDA SAINS (KEPUJIAN) 
TEKNOLOGI DAN PENGURUSAN 
PERLADANGAN 

AT220 UiTM SAMARAHAN



PROGRAM DENGAN MULTI LOKASI (BM)
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BIL. NAMA PROGRAM KOD PROGRAM KAMPUS PP
1 DIPLOMA PENGAJIAN PERNIAGAAN (PU -

KEDAH)
BM111 UiTM SEGAMAT

UiTM JENGKA

UiTM KOTA KINABALU, SABAH

UiTM KAMPUS MUKAH 2, SARAWAK

UiTM SUNGAI PETANI

UiTM MACHANG, KELANTAN

UiTM KUALA PILAH, N9

UiTM ALOR GAJAH, MELAKA

2 DIPLOMA PENGAJIAN PERBANKAN (PU -
SABAH)

BM112 / 119 UiTM SEGAMAT

UiTM JENGKA

UiTM KAMPUS MUKAH 2, SARAWAK

UiTM SUNGAI PETANI

UiTM MACHANG, KELANTAN

UiTM ALOR GAJAH, MELAKA



PROGRAM DENGAN MULTI LOKASI (BM)
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3 DIPLOMA ANALISIS PELABURAN               
(PU - JOHOR)

BM114 UiTM SEGAMAT

UiTM DUNGUN, TERENGGANU

4 DIPLOMA PENGAJIAN PERNIAGAAN 
(INSURANS) (PU - MELAKA)

BM115
UiTM ALOR GAJAH, MELAKA

5 DIPLOMA PENGAJIAN PERNIAGAAN 
(PENGANGKUTAN)  (PU - JOHOR)

BM117 UiTM SEGAMAT

UiTM KOTA KINABALU, SABAH

6 DIPLOMA PENGURUSAN DAN 
TEKNOLOGI PEJABAT (PU - MELAKA)

BM118 UiTM JENGKA

UiTM SAMARAHAN 8

UiTM SUNGAI PETANI

UiTM DUNGUN, TERENGGANU

UiTM ALOR GAJAH, MELAKA



PROGRAM DENGAN MULTI LOKASI (BM)
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7 SARJANA MUDA PENTADBIRAN 
PERNIAGAAN (KEPUJIAN) PEMASARAN (PU -
SHAH ALAM)

BM220 / 240 UiTM SEGAMAT

UiTM ARAU, PERLIS

UiTM KOTA KINABALU, SABAH

UiTM SAMARAHAN

UiTM SUNGAI PETANI

UiTM KOTA BHARU, KELANTAN

UiTM KAMPUS BANDARAYA MELAKA

8 SARJANA MUDA PENTADBIRAN 
PERNIAGAAN (KEPUJIAN) KEWANGAN (PU -
SHAH ALAM)

BM222 / 242 UiTM SEGAMAT

UiTM ARAU, PERLIS

UiTM KOTA KINABALU, SABAH

UiTM SAMARAHAN

UiTM SUNGAI PETANI

UiTM KOTA BHARU, KELANTAN

UiTM DUNGUN, TERENGGANU

UiTM KAMPUS BANDARAYA MELAKA



PROGRAM DENGAN MULTI LOKASI (BM)
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9 SARJANA MUDA PENTADBIRAN 
PERNIAGAAN (KEPUJIAN) PENGURUSAN 
SUMBER MANUSIA (PU - SHAH ALAM)

BM223 / 243 UiTM ARAU, PERLIS

UiTM SUNGAI PETANI

UiTM KAMPUS BANDARAYA MELAKA

10 SARJANA MUDA PENTADBIRAN 
PERNIAGAAN (KEPUJIAN) PENGURUSAN 
OPERASI

BM224 / 244 UiTM SUNGAI PETANI

UiTM DUNGUN, TERENGGANU

11 SARJANA MUDA PENTADBIRAN 
PERNIAGAAN (KEPUJIAN) PERNIAGAAN 
ANTARABANGSA 

BM226 / 246 UiTM SAMARAHAN

UiTM SUNGAI PETANI

UiTM KAMPUS BANDARAYA MELAKA



PROGRAM DENGAN MULTI LOKASI (BM)
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12 SARJANA MUDA  PENTADBIRAN PERNIAGAAN (KEPUJIAN) 
PERBANKAN ISLAM 

BM229 / 249 UiTM SEGAMAT

UiTM SUNGAI PETANI

UiTM KOTA BHARU, KELANTAN

13 SARJANA MUDA PENTADBIRAN PERNIAGAAN  (KEPUJIAN) 
EKONOMI PERNIAGAAN

BM230 / 250 UiTM KOTA KINABALU, SABAH

UiTM SUNGAI PETANI

UiTM KOTA BHARU, KELANTAN

14 SARJANA MUDA PENGURUSAN SISTEM PEJABAT 
(KEPUJIAN)

BM232 UiTM JENGKA

UiTM SAMARAHAN 9

UiTM MACHANG, KELANTAN

UiTM KAMPUS BANDARAYA MELAKA



PROGRAM DENGAN MULTI LOKASI (CS)
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BIL. NAMA PROGRAM KOD PROGRAM KAMPUS PP
1 DIPLOMA SAINS KOMPUTER (PU -

TERENGGANU)
CS110 UiTM SEGAMAT

UiTM JENGKA

UiTM ARAU, PERLIS

UiTM SAMARAHAN 5

UiTM SUNGAI PETANI

UiTM MACHANG, KELANTAN

UiTM TAPAH, PERAK

UiTM KAMPUS JASIN

2 DIPLOMA STATISTIK (PU - KELANTAN) CS111 UiTM TAPAH, PERAK

3 DIPLOMA SAINS AKTUARI (PU - N9) CS112 UiTM TAPAH, PERAK

4 DIPLOMA SAINS MATEMATIK (PU - PERAK) CS113 / 143 UiTM SEGAMAT

UiTM ARAU, PERLIS

UiTM MACHANG, KELANTAN



PROGRAM DENGAN MULTI LOKASI (CS)
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5 SARJANA MUDA TEKNOLOGI MAKLUMAT 
(KEPUJIAN)

CS220 / 240 UiTM ARAU, PERLIS

6 SARJANA MUDA SAINS (KEPUJIAN) STATISTIK CS221 / 241 UiTM KAMPUS SEREMBAN 3

UiTM KOTA BHARU, KELANTAN

UiTM MACHANG, KELANTAN

7 SARJANA MUDA TEKNOLOGI MAKLUMAT 
(KEPUJIAN) PENGKOMPUTERAN PERNIAGAAN 

CS224 / 244 UiTM KAMPUS KUALA TERENGGANU

8 SARJANA MUDA SAINS KOMPUTER (KEPUJIAN) 
KOMUNIKASI DATA DAN PERANGKAIAN 

CS225 / 245 UiTM ARAU, PERLIS

UiTM KAMPUS JASIN

9 SARJANA MUDA TEKNOLOGI MAKLUMAT 
(KEPUJIAN) KEJURUTERAAN SISTEM MAKLUMAT 
(PU - MELAKA)

CS226 / 246 UiTM SHAH ALAM

10 SARJANA MUDA SAINS (KEPUJIAN) MATEMATIK 
PENGKOMPUTERAN (PU - TERENGGANU)

CS227 / 247 UiTM JENGKA

UiTM SHAH ALAM

UiTM KAMPUS SEREMBAN 4



PROGRAM DENGAN MULTI LOKASI (CS)
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11 SARJANA MUDA SAINS (KEPUJIAN) MATEMATIK 
PENGURUSAN (PU - N9)

CS228 / 248 UiTM ARAU, PERLIS

12 SARJANA MUDA SAINS (KEPUJIAN) MATEMATIK CS229 / 249 UiTM KAMPUS SEREMBAN 5

UiTM MACHANG, KELANTAN

13 SARJANA MUDA SAINS KOMPUTER (KEPUJIAN) CS230 UiTM KAMPUS KUALA TERENGGANU

UiTM TAPAH, PERAK

UiTM KAMPUS JASIN

14 SARJANA MUDA SAINS KOMPUTER (KEPUJIAN) 
PENGKOMPUTERAN NETSENTRIK (PU - MELAKA)

CS231 / 251 UiTM ARAU, PERLIS

UiTM SHAH ALAM

15 SARJANA MUDA SAINS KOMPUTER (KEPUJIAN) 
PENGKOMPUTERAN MULTIMEDIA 

CS233 / 253 UiTM KAMPUS JASIN



PROGRAM DENGAN MULTI LOKASI (HM)
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1 DIPLOMA PENGURUSAN HOTEL (PU -
TERENGGANU)

HM110 UiTM BUKIT MERTAJAM

2 DIPLOMA PENGURUSAN PELANCONGAN (PU -
MELAKA)

HM111 UiTM BUKIT MERTAJAM

UiTM KOTA KINABALU, SABAH

UiTM SAMARAHAN 10

UiTM DUNGUN, TERENGGANU

UiTM ALOR GAJAH, MELAKA

3
DIPLOMA PENGURUSAN PERKHIDMATAN 
MAKANAN (PU - PENANG)

HM112

UiTM DUNGUN, TERENGGANU

4
DIPLOMA SENI KULINARI (PU - PENANG) HM115

UiTM DUNGUN, TERENGGANU



PROGRAM DENGAN MULTI LOKASI (HM)
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5 SARJANA MUDA SAINS (KEPUJIAN) 
PENGURUSAN HOTEL 

HM220 / 240 UiTM BUKIT MERTAJAM

UiTM DUNGUN, TERENGGANU

6 SARJANA MUDA SAINS (KEPUJIAN) 
PENGURUSAN PELANCONGAN 

HM221 / 241 UiTM KOTA KINABALU, SABAH

UiTM KAMPUS BANDARAYA MELAKA

7 SARJANA MUDA SAINS (KEPUJIAN) 
PENGURUSAN PERKHIDMATAN MAKANAN 

HM222 / 242 UiTM DUNGUN, TERENGGANU

8 SARJANA MUDA SAINS (KEPUJIAN) 
PENGURUSAN SENI KULINARI 

HM225 / 245 UiTM BUKIT MERTAJAM



PROGRAM DENGAN MULTI LOKASI (HS)
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BIL. NAMA PROGRAM
KOD 
PROGRAM KAMPUS PP

1 DIPLOMA KESIHATAN PERSEKITARAN  (PU -
PENANG)

HS113 UiTMSAMARAHAN



PROGRAM DENGAN MULTI LOKASI (IM)
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BIL. NAMA PROGRAM KOD PROGRAMKAMPUS PP
1 DIPLOMA PENGURUSAN MAKLUMAT IM110 UiTMSEGAMAT

UiTMSAMARAHAN

UiTMSUNGAI PETANI

UiTMKAMPUS REMBAU, NEGERI SEMBILAN

UiTMMACHANG, KELANTAN

2 SARJANA MUDA SAINS MAKLUMAT 
(KEPUJIAN) PENGURUSAN PERPUSTAKAAN 

IM220 / 224 / 
244

UiTMSUNGAI PETANI

UiTMKAMPUS REMBAU, NEGERI SEMBILAN

3 SARJANA MUDA SAINS MAKLUMAT 
(KEPUJIAN) PENGURUSAN SISTEM 
MAKLUMAT 

IM221 / 225/ 
245

UiTMMACHANG, KELANTAN

4 SARJANA MUDA SAINS MAKLUMAT 
(KEPUJIAN) PENGURUSAN REKOD

IM222 / 226 / 
246

UiTMSEGAMAT



PROGRAM DENGAN MULTI LOKASI (MC)
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BIL. NAMA PROGRAM KOD PROGRAM KAMPUS PP
1 DIPLOMA KOMUNIKASI DAN MEDIA  

(PU - MELAKA)
MC110 UiTMKAMPUS REMBAU, NEGERI SEMBILAN

2 SARJANA MUDA KOMUNIKASI MASSA 
(KEPUJIAN) PERHUBUNGAN AWAM 

MC222 / 242 UiTMALOR GAJAH, MELAKA

3 SARJANA MUDA KOMUNIKASI MASSA 
(KEPUJIAN) PENYIARAN 

MC223 / 243 UiTMKAMPUS REMBAU, NEGERI SEMBILAN



PROGRAM DENGAN MULTI LOKASI (SR)
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BIL. NAMA PROGRAM KOD PROGRAM KAMPUS PP
1 DIPLOMA PENGURUSAN SUKAN DAN 

REKREASI 
SR111 UiTMARAU, PERLIS

UiTMKAMPUS SEREMBAN 7

2 DIPLOMA PENGAJIAN SUKAN SR113/ 115 UiTMJENGKA

UiTMARAU, PERLIS

UiTMSAMARAHAN

UiTMKAMPUS SEREMBAN 6

3 SARJANA MUDA PENGURUSAN SUKAN 
(KEPUJIAN) 

SR221 / 241 UiTMARAU, PERLIS

UiTMKAMPUS SEREMBAN 8

4 SARJANA MUDA SAINS SUKAN  (KEPUJIAN) SR223 / 243 UiTMJENGKA

UiTMARAU, PERLIS

UiTMSAMARAHAN

UiTMKAMPUS SEREMBAN 9



PERANCANGAN PENILAIAN MULTI LOKASI

•Untuk pengesahan maklumat – teleconferencing akan diadakan jika perlu

•Sekretariat Penilaian di lokasi berkaitan adalah: KUK/ KSA/ ER Panel/

•Peranan sekretariat di lokasi adalah untuk mengumpul bukti berkaitan yang diperlukan

•Bukti perlu disediakan (jika belum dilampir) bagi setiap lokasi tawaran untuk 13 sub-
bidang standard berikut:

•1.3, 2.3, 3.3, 3.4, 3.5, 4.1, 4.2, 5.1, 5.2, 5.3, 6.2, 6.3, 7.1
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AREA 1.3 PROGRAM DELIVERY

32

STANDARDS EVIDENCE

1.3.1 multi stakeholders report, external review report, curriculum review minutes of meeting
Notes :  10-15 courses representative of CORE, Electives, University courses

1.3.2 Interview with students
course files, OBE documents

1.3.3 Organizational chart
Term of Reference(TOR)

1.3.4 Site visits - observing library facilities, lab, classrooms
Classrooms & lab timetable and records, 
Interview with students

1.3.5 External stakeholders report
Minutes of meetings

1.3.6 External stakeholders report
Minutes of meetings



AREA 2.3 MANAGEMENT OF STUDENT ASSESSMENT

33

STANDARDS EVIDENCES

2.3.1 Appointment letter and TOR , Interview with staff

2.3.2 Interview with RP, Security of assessment such as backup and SOP are available

2.3.3 Interview with students
Notes :  10-15 courses representative of CORE, Electives, University courses

2.3.4 Buku Peraturan Akademik UiTM

2.3.5 Senate  and JKIKU Minute, JSU, Curriculum Review Committee Minutes of Meeting



AREA 3.3 STUDENT SUPPORT SERVICES 
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STANDARDS EVIDENCES

3.3.1 Any support services available including counselling

3.3.2 Evidence of organizational structure is established such as counselling unit, hep unit, health unit .Etc

3.3.3 Minggu destini siswa available from the web

3.3.4 CV counselor and academic advisor

3.3.5 Zakat, waqaf & sadaqah by programme conducted by acis

3.3.6 Policies of “tata tertib” at UiTM level

3.3.7 Avenues/channels provided by the program for students' complaints, records of students' 
complains

3.3.8 Maintenance reports, programmes/activities



AREA 3.4 STUDENT REPRESENTATION AND PARTICIPATION 
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STANDARDS EVIDENCES

3.4.1 Activities of students engagement for example, students associations, MPP voting, 

3.4.2 MPP, students association, students representation

3.4.3 Co-curriculum, industrial training, career talk, soft skill programme

3.4.4 Minute of meeting -tapa , students' activities reports



AREA 3.5 ALUMNI 
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STANDARDS EVIDENCES

3.5.1 Alumni activities, stakeholders review, external examiner reports



AREA 4.1 RECRUITMENT AND MANAGEMENT

37

STANDARDS EVIDENCES

4.1.1 Hr planning for the programme {refer optimum report- pejabat pendaftar - penolong pendaftar
akademik}
Notes: select 10% of total academic staff inclusive of those teaching elective and university 
courses at each location where programme is offered.

4.1.2 Document of complaint from staff at location where it is offered

4.1.3 File unjuran pelajar CSPI, minute meeting cspi, optimum report  and programme standard

4.1.4 Staff cv, file pelunjuran pensyarah

4.1.5 Letter appointment  & term of reference for core responsibilities, ATP, HEA policy on ATP
Note: select 10% of lecturers atp representative of each grade [ VK; 54/53 : 52:45)
Is 1:3:4:2

4.1.6 HR recruitment policy focusing on diversity 

4.1.7 HR recruitment policy focusing on promotion, salary increment or other remuneration, minute of 
meeting for jawatan kuasa kesepakaran.

4.1.8 MOU/MOA, letter of intent to collaborate



AREA 4.2 SERVICE AND DEVELOPMENT

38

STANDARDS EVIDENCES

4.2.1 HR promotion policy, list of staff promoted in the last 5 years, minute of meeting "jawatan kuasa
kesepakaran"

4.2.2 List of lecturers' training hours 
Notes: select 10% of total academic staff

4.2.3 Integrity policies, list of lecturers caught for professional misconduct. 

4.2.4 SUFO
Notes: select 10% of  total academic staff

4.2.5 List of training attended by staff, training need analysis report
Notes: select 10% of  total academic staff

4.2.6 Training need analysis report, list of training attended by staff
Notes: select 10% of total academic staff

4.2.7 Interview with DD [ICAEN], list of consultancy and community projects, list of lecturers involve in 
the consultancy and community project
Notes: select 10% of total academic staff



AREA 5.1PHYSICAL FACILITIES 
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STANDARDS EVIDENCES

5.1.1 Classrooms time table including labs , workshop and kitchen, equipment 
usage log

5.1.2 Relevant guidelines/act, licensing documents, maintenance schedule

5.1.3 Database system used in the library, list of library services
List of reference materials related to the program, list of library staff 

5.1.4 Maintenance log report



AREA 5.2 RESEARCH AND DEVELOPMENT 
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STANDARDS EVIDENCES

5.2.1 MYRA data

5.2.2 Curriculum document

5.2.3 Maintenance schedule documentt



AREA 5.3 FINANCIAL RESOURCES
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STANDARDS EVIDENCES

5.3.1 Budget allocation for the program, audited financial statement - tabung amanah, 
tabung pengurusan, tabung amanah pelajar

5.3.2 Bursary circular 

5.3.3 Organizational chart
Sop



AREA 6.2 PROGRAMME LEADERSHIP 

42

STANDARDS EVIDENCES

6.2.1 Letter of appointment / term of reference

6.2.2 CV of office bearer

6.2.3 Minutes of meetings



AREA 6.3 ADMINISTRATIVE STAFF 
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STANDARDS EVIDENCES

6.3.1 Listing of admin staff and experience

6.3.2 LNPT and staff performace report

6.3.3 Senarai latihan dalam staff portal, training needs analysis 
report



AREA 7.1  MECHANISMS FOR PROGRAMME MONITORING, 
REVIEW AND CONTINUAL QUALITY IMPROVEMENT

44

STANDARDS EVIDENCES

7.1.1 Manual kualiti , minit mesyuarat (pusat pengajian, JAF) 

7.1.2 Manual kualiti , organizational chart, appointment letter

7.1.3 Curriculum review committee, organizational chart, minutes of meeting 

7.1.4 Alumni report involvement, external examiner reports, employees report

7.1.5 Stakeholders feedback report, 
Notes: reports are accessible to stakeholders

7.1.6 Analysis of students results, CDL & CQI report
Notes: 10-15 courses representative of core, electives, university courses

7.1.7 External stakeholders report, external examiner report
Notes: 10-15 courses representative of core, electives, university courses

7.1.8 Minutes of meeting MKSP, minutes of meeting faculty

7.1.9 Objective quality analysis, CDL & CQI report
Notes: cross referencing of objective quality analysis with the CDL & CQI analysis



RUBRIK- PENGENALAN (Rujuk File Excel)
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Program Name:

Accreditation Type: Provisional / Full (Please Select)

INTRODUCTION

The Accreditation Assessment at programmelevel covers all 7 areas of quality assurance (QA) in COPPA version 2 which each criterion for each 
Area is assessed based on a 1 ς5 attainment level scale.

Attainment Level (AL) Description

5
Excellent: The QA practice to fulfill the criterion is considered to be example of world-class practices in the field. 
Performance of QA practice clearly evident from official report, record and/or minute of meetings at national or 
international level.

4
Good: The QA practice to fulfill the criterion is considered to be exemplary of best practices in the field. Performance of 
QA practice clearly evident from official report, record and/or minute of meetings at Faculty or University level.

3
Satisfactory: The QA practice to fulfill the criterion is adequate. Performance of QA practice clearly evident from official 
report, record and/or minute of meetings at committee or departmental level.

2
Less Than Satisfactory: The QA practice to fulfill the criterion is inadequate where improvement is necessary however  
improvement plan is not evident. 

1
Unsatisfactory: The QA practice to fulfill the criterion is not implemented. There are no evidences or results available. 
Immediate improvement must be made.



Evaluation Rubric

1. The rubrics is designed to help the panel of assessors to assist UiTM attain 
the standards for the purpose of program accreditation and continual 
programme improvement. 

2. The rubrics contains standards for the seven QA areas in COPPA version 2 
[2017].

3. The assessment is based on the information provided in the programme
document, evidence, site tour and interviews with selected academic 
and support staff. 

4. Panel of assessors are responsible to clearly state the source of evidence 
for each findings.
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Evaluation Rubric

5.  In assigning score to criterion, only whole number should be used and 
based on the above attainment scale level.

6. Panel of assessors are given 3 days to complete the evaluation starting the 
date of appointment and receiving the document. 

7. The area of evaluation for each member of panel of assessors is informed 
to the date of the appointment.

8. Further clarification please call Puan Zuriati Janin (Head of Programme
Accreditation) tel no: 03-55435710 / 03-55435732  or hp: 013-3940238, Dr 
Fadzlina Mohd Fahmi (Head of Programme Accreditation - Science Social 
& Humanities) tel no: 03-55435704  or hp: 012-2312504
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DETAIL RUBRICS
Majuke File Excel Rubriks

Evaluation Rubric COPPA 2017_Deemed Accredited programme (Draft).xlsx


Institut Kualiti dan Pengembangan Ilmu (InQKA)

Universiti Teknologi MARA

Aras 5, Blok A,

Bangunan Akademik 2,

40450 Shah Alam, Selangor

Tel: +603 5543 5711/5712/5713/5732

Faks: +603 5543 5721/5722

Laman Web: http://inqka.uitm.edu.my/

Emel: inqka@salam.uitm.edu.my
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