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BENGKEL KENALI COPPA 

PENGENALAN



1) Unit Jaminan Kualiti Dalaman (IQA)

2) Sistem Kualiti dan Kecemerlangan Operasi (SKKO)

3) Kreativiti dan Inovasi

4) Komunikasi dan Pengembangan Ilmu

5) Pentadbiran

PENGENALAN InQKA



IQA vs SKKO

PROGRAMME ACCREDITATION INSTITUTIONAL AUDIT

Higher Education Provider (HEP) prepares 

documents for Full Accreditation of a 

programme {according to Code of Practice 

for Programme Accreditation (COPPA)}

Higher Education Provider (HEP) prepares 

documents for Institutional Audit {according 

to Code of Practice of Institutional Audit 

(COPIA)}

HEP conducts programme self-review 

(based on COPPA) for Full Accreditation

HEP conducts institutional self-review

HEP prepares and submits MQA-02 for Full 

Accreditation with Programme Self-Review 

Report

HEP prepares and submits Self-Review 
Portfolio for Institutional Audit

Site Visit, Oral Exit Report and Final Report Site Visit, Oral Exit Report and Final Report

Grant the accreditation or denial of 

accreditation.

Recommendations based on type of audit-

reaffirmation of accredited status or 

institutional state of health



CODE OF PRACTICE FOR PROGRAMME 

ACCREDITATION (2017) - IQA

AREA NO OF STANDARDS

1. Area 1 : Program Development And Delivery 17

2. Area 2 : Assessment Of Student Learning 11

3. Area 3: Student Selection And Support 

Services

20

4. Area 4: Academic Staff 15

5. Area 5: Educational Resources 10

6. Area 6 : Programme Management 16

7. Area 7 : Programme Monitoring, Review And 

Continual Improvement

9

Total 98



CODE OF PRACTICE FOR INSTITUTIONAL AUDIT  

(2019) - SKKO

AREA

NO OF

STANDARDS

1. Institutional leadership and governance 15

2. Academic development and management 12

3. Talent and Resources 16

4. Continual quality improvement and 

sustainability

11

Total 54



• Program accreditation provides recognition that the

content and quality of the program has been evaluated

and meets standards set by the Malaysian Qualifying

Framework (MQF), Code of Practice for Program

Accreditation (COPPA), Code of Practice for Institutional

Audit (COPIA), Programme Discipline Standards and

Guide to Good Practice.

• The stakeholders can be assured that appropriate

knowledge and skill areas are included and that the

program is stable, professionally and financially.

PROGRAMME ACCREDITATION



• Ditubuhkan dibawah Akta 679

• Akta Agensi Kelayakan Malaysia 2007

• Suatu Akta untuk menubuhkan Agensi Kelayakan Malaysia sebagai

badan kebangsaan untuk melaksanakan Kerangka Kelayakan Malaysia,

untuk mengakredit program dan kelayakan pendidikan tinggi, untuk

mengawasi dan mengawal selia kualiti dan standard pemberi

pendidikan tinggi, untuk mengadakan peruntukan bagi perkara-perkara

yang berkaitan dengannya.

AGENSI KELAYAKAN MALAYSIA (MQA)



Ada 9 fungsi Agensi tersenarai dalam Akta 679. Antaranya adalah:

Untuk melaksanakan dan mengemaskini 
Kerangka;

Untuk mengakreditkan program, kelayakan dan 
pemberi pendidikan tinggi;

Untuk menjalankan audit institusi dan mengkaji 
semula program, kelayakan dan pemberi 
pendidikan tinggi;

Untuk mengadakan dan menyenggarakan suatu 
daftar untuk mendaftarkan program, kelayakan 
dan pemberi pendidikan tinggi.

FUNGSI AGENSI KELAYAKAN MALAYSIA 
(MQA)



KERANGKA KELAYAKAN MALAYSIA (MQF)



• Disebut dalam Bahagian VI Akta 679

• Agensi adalah bertanggungjawab untuk melaksanakan suatu

Kerangka kebangsaan yang hendaklah dikenali sebagai “Kerangka

Kelayakan Malaysia”, yang terdiri daripada kelayakan, program dan

pemberi pendidikan tinggi yang berasaskan suatu set kriteria dan

standard, termasuk hasil pembelajaran yang dicapai dan kredit yang

berasaskan beban akademik pelajar.

KERANGKA KELAYAKAN MALAYSIA (MQF)



• Tiada program atau kelayakan boleh diakredit melainkan jika

program atau kelayakan itu mematuhi Kerangka

• Semua pemberi pendidikan tinggi yang menjalankan program

diakredit atau yang menganugerahkan kelayakan diakredit hendaklah

mematuhi Kerangka.

PEMATUHAN KERANGKA KELAYAKAN 
MALAYSIA (MQF) 



• Terdapat 9 objektif yang disenaraikan didalam Akta 679.

• Secara keseluruhan objektif MQF merangkumi:

Jaminan standard kelayakan, keselarasan tatanama
kelayakan, mekanisme hubungkait antara kelayakan,
menggalakkan parity penghargaan antara kelayakan
akademik, profesional, teknikal, vokasional dan
kemahiran, sistem kredit untuk memudahkan
pengumpulan dan pemindahan kredit yang boleh
diterima di dalam dan di luar negara dan pengenalan
kelayakan bagi memudahkan penilaiannya oleh
pelbagai pihak berkepentingan.

OBJEKTIF KERANGKA KELAYAKAN 
MALAYSIA (MQF) 



• Sectors and Qualifications

• Three awarding sectors

• Academic

• Vocational & Technical

• Skills

MQF 1.0

• Two awarding sectors

• Academic

• TVET
MQF 2.0

OBJEKTIF KERANGKA KELAYAKAN 
MALAYSIA (MQF) 



• The MQF sets a single qualification title for each qualification,

provided it fulfils the qualifications standards determined for that

level. In the case of master’s qualifications, due to the type of

learning modalities, the award bearing the master’s award title will

also indicate master’s degree by research, mixed mode, coursework

and Specialist Masters which is unique to the field of Medicine.

QUALIFICATION TITLE (NOMENCLATURE)



• Provision for credit system is stated in MQA Act 2007

section 36(f), ‘to establish a credit system to facilitate

credit accumulation and transfer which is acceptable

within and outside Malaysia’

CREDIT SYSTEM



• The qualifications in the MQF are defined by their

purposes, levels, level learning outcomes, credits, field or

discipline, nature of programme, minimum entry

requirement, and typical duration for full-time or part time.

QUALIFICATION PROFILE BY LEVEL OF 
MQF



•AKREDITASI SEMENTARA

•AUDIT PEMATUHAN

•SEMAKAN KURIKULUM MELEBIHI 30% PERUBAHAN

•AKREDITASI PENUH 

•AUDIT LOKASI (PENAMBAHAN LOKASI)

•AUDIT LOKASI (PEMINDAHAN LOKASI)

•PENILAIAN LOKASI  PROGRAM PESISIR

JENIS PENILAIAN PROGRAM AKADEMIK



Fakulti/Kampus 
menyediakan 

dokumen program

Unit Hal Ehwal 
Kurikulum 

menyelaras 
pembangunan 

dokumen program 
dan menghantar 

dokumen ke Unit IQA

Unit IQA melantik 
panel penilai untuk 

menjalankan 
penilaian ke atas 

dokumen program 

Laporan Penilaian 
Program dibentang di 
Mesyuarat Perakuan 

Pengiktirafan 
Program (JKPPP)

Minit Mesyuarat 
JKPPP dibawa ke 

Senat untuk 
disahkan

ALIRAN PROSES PERAKUAN AKREDITASI PROGRAM



Dokumen Program 
Akademik

Softcopy dokumen 

program akademik 

dan rubrik penilaian 

dikongsi di dalam 

pautan Google.

3

Tempoh Penilaian

2 - 3 minggu

4

Pelantikan PANEL

Seorang Panel Luar 

dan DUA (2) Panel 

Dalaman UiTM

1

Skop Tugas PANEL

Panel Luar akan 

menilai Area 1& 2 

manakala Panel 

Dalaman akan 

menilai Area 3,4,5,6 

dan 7

2

PROSES PENILAIAN AKREDITASI PROSES PENILAIAN AKREDITASI 



ENDORSEMENT

APPROVAL

FEEDBACK

EVALUATION

SUBMISSION

LISTING

3 5

4

1

2 6

CARTA ALIR PERAKUAN AKREDITASI 
SEMENTARA



APPROVAL

VISIT

FEEDBACK

EVALUATION

SUBMISSION LISTING

ENDORSEMENT

3 6541 2 7

CARTA ALIR PERAKUAN AKREDITASI 
PENUH



ENDORSEMENT

APPROVAL

FEEDBACK

EVALUATION

SUBMISSION

NOTIFICATIONS

3 5

4

1

2 6

CARTA ALIR SEMAKAN KURIKULUM 
MELEBIHI 30% PERUBAHAN



ENDORSEMENT

APPROVAL

VISIT

EVALUATION

SUBMISSION LISTING

NOTIFICATIONS

3 6541 2 7

CARTA ALIR PENAMBAHAN LOKASI 
PENAWARAN PROGRAM

PENAMBAHAN LOKASI = PROGRAM BAHARU (PA + FA)



Code of Practice for Programme 
Accreditation (COPPA)

Code of Practice for Institutional 
Audit (COPIA)

Code of Practice

Standards

Programme Standards

Guideline to Good Practice

DOKUMEN RUJUKAN



Executive Diploma Foundation

Graduate Certificate 
and Graduate 

Diploma

Masters and 
Doctoral Degree

STANDARD




